
Best practices/quality improvement
Addressing incontinence:

Outcomes improve 24%, JUL:80
How to evaluate a new service:

Will it work? AUG:79
How to start a quality

improvement project, SEP:88
Improve your hospice’s end-of-

life goals for care and planning,
JUL:73

Providing meaning to patients
referred at end-of-life, OCT:111

Simple test can prevent
pneumonia after a stroke,
OCT:119

Train nurses to improve outcomes
for depression, APR:45

What hospice doctors need to
know when they do a home
visit, OCT:109

Charts
Here’s a sample look at a tool

designed to assess traumatic
life experiences, NOV:126

Seasonal flu, Pandemic flu,
MAR:33

Client/employee satisfaction
Enhance employee satisfaction to

improve family care and
quality, MAY:49

How Alive Hospice improved
care and staff satisfaction,
MAY:51

Conditions of participation (COPs)
Hospices and NHPCO are

preparing for anticipated COPs
before the final rule, SEP:85

Hospices, NHPCO prepare for
anticipated CPs, OCT:117

Disaster planning
Are your employees ready for an

emergency? Personal emergency
plans essential part of planning,
DEC:141

Emergency Preparedness
Checklist, DEC:Online

Employee Emergency
Preparedness Survey,
DEC:Online

Hurricanes Katrina and Rita
taught painful lessons, JAN:04

Is your hospice prepared for a
major tragedy in the area?
MAR:25

Program dealing with sudden loss
makes holidays easier, MAR:27

Ethical issues
Pulling supplemental oxygen

creates struggle, JAN:11
When should you deactivate

implanted cardiac devices?
MAY:55

Hospice outreach
Keys to success in donation

program, JUN:65

Increasing referrals
Hospice care may lower end-of-

life hospitalizations, JUN:64
Improve hospice referrals by

holding an expert family goal-
setting meeting, JAN:01

Learn best strategies for
marketing hospice to referral
sources, DEC:138

Wanted: Focused, motivated
person to sell, MAY:58

Infection control
Bedbugs, drug-resistant

pathogens pose challenge,
MAR:32

MRSA rampant among patients
on dialysis, JUN:71

Seasonal flu, Pandemic flu,
MAR:33

Universal vs. standard
precautions: Which to use?
MAR:31

Legal issues
Address legal and ethical issues

related to P4P, JUN:68
Attorney: ‘Rotation’ referrals may

compromise care, FEB:22
Determining fair market value of

consulting services, NOV:130
Independent contractors: What

are you liable for? JAN:10
OIG gives guidance on free

services, DEC:144
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Length of stay (LOS) issues
Expert advice on “growing” your

average daily census, APR:41
Improve staff turnover, LOS, and

bottom line, JUL:75

Medications
Assess use of anticoagulants to

meet new NPSG requirement,
OCT:115

Concerns allayed for hospice
patients given opioids, FEB:17

Providers must take action to get
patient compliance, MAR:34

Management
Coding expert must be a master at

solving puzzles, FEB:20
Communication and falls top the

list of challenges, SEP:94
Complexity of coding requires

coding staff, FEB:19
Don’t forget hospitalists in your

marketing plan, FEB:21
Heart failure patients present

challenges, MAY:59
Hopefulness is a positive quality

for end-of-life nurses, MAY:53
‘Hopefulness’ contributes to good

end-of-life care, OCT:116
Keep pediatric skills high with

competencies, APR:43
Link with respite care agency

expands marketing efforts,
DEC:140 

NC nurses examining policy on
assisting in executions, AUG:81

Survey asks nurses about
problems that might occur,
MAY:54

Palliative care trends
End-stage renal disease patients

need hospice care, APR:47
Hospice as continuation of care,

not just end of the road, JUL:82
Large hospice converted to

palliative care philosophy,
AUG:76

New palliative/hospice care
framework published, APR:43

Palliative care program is passion
for smaller hospice, AUG:78

Palliative care program stresses
teamwork, NOV:129

Pioneers in hospice palliative care
say trend will continue through
this century, AUG:85

Trends in hospice: Palliative care
growth, SEP:90

Prison hospices
Angola prison shows how TLC

makes a difference, FEB:16
Prison hospices are thriving due

to greater acceptance, older
population, FEB:13

Programs of All-inclusive Care for
the Elderly (PACE)

First hospice PACE program
opens doors, and more are on
the way, APR:37

Kansas hospice describes how its
PACE program works, APR:40

Reimbursement issues
Address legal and ethical issues

related to P4P, JUN:68
Agencies volunteer for the P4P

demonstration project, JUN:67
CMS expands preventive service

coverage, FEB:24
Common pitfalls for managed

care contracts, JAN:09
Cover pediatric underfunding

with new services, JUN:70
Here’s what MedPAC has to say

about Medicare cap, DEC:139
Hospice experts discuss recent

changes and impact on
payment, DEC:133

Improve knowledge and practices
regarding Medicare payments,
DEC:136

IOM report: Medicare should
switch to P4P, FEB:23

Knowledge of group effort results
in beneficial contracts, JAN:07

Medicare denials are a way to
start communication, not a sign
of failure, JUN:61

Therapy thresholds: New codes in
place for 2008, NOV:128

States contracting with SNPs for
Medicaid benefits, SEP:94

Spiritual/psychological care
Buried trauma can impact hospice

patients in unexpected ways,
NOV:121

Grief counseling should be
supported despite bad rap,
OCT:113

Grief counselor offers ideas for
dealing with male grief,
NOV:126

Here are the symptoms that
indicate a potential trauma,
NOV:124

Here’s a sample look at a tool
designed to assess traumatic
life experiences, NOV:126

Providing meaning to patients
referred at end-of-life, OCT:111

Staffing issues
Improve staff turnover, LOS, and

bottom line, JUL:75
Offer wide scope of duties to

attract nurse practitioners,
SEP:93

Program teaches zero tolerance
for poor performers, JUL:77

Symptom relief
A new tool to help predict

pressure ulcers, SEP:92
Harp provides therapy at end of

life for patients, MAY:57

Volunteers
Create competency training for

volunteers, MAR:28
Volunteer competency and skill

demonstration checklist,
MAR:31

Wound care
Wound care helps patients’ self-

esteem, MAR:35
Wound care helps to restore

patient’s self-esteem, JAN:6
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